
  Website Overview : eBenefits Users 

 Veterans 
 Service members 
 Family members eligible 

for benefits (legal 
dependents over age 18) 

1 U.S. Department of Veterans Affairs / Department of Defense 



  Registration: Overview 

2 U.S. Department of Veterans Affairs / Department of Defense 



  Registration: Wizard 

Obtaining a DS Logon Level 1 Credential (eBenefits Basic Account): 

3 U.S. Department of Veterans Affairs / Department of Defense 

Select this 
button 
then 

continue 



  Registration: Wizard 

Obtaining a DS Logon Level 1 Credential (eBenefits Basic Account): 

4 U.S. Department of Veterans Affairs / Department of Defense 

Fill in boxes 
as 

appropriate. 



  Registration: Wizard 

The Veteran will move on to the next phase and will be required to Create 
a password.  Once a password is created and confirmed, click Continue. 

5 U.S. Department of Veterans Affairs / Department of Defense 

After you develop an approved password using the appropriate 

characters WRITE IT DOWN and put in a safe place so you can 

refer to it at another time!!!!! 



  Registration: Wizard 

User will be select “Challenge Questions” from those provided.  

 

 

 

 

 

 
 

 

 

 

 

 

After completing five challenge questions, click Continue 

 

6 U.S. Department of Veterans Affairs / Department of Defense 

After you answer four 

questions write your answer 

down along with the 

question on the same paper 

as your user name and 

password……WRITE IT 

DOWN and put in a safe 

place so you can refer to it 

at another time!!!!! 



  Registration: Wizard 

Select one image and create a short phrase. 

7 U.S. Department of Veterans Affairs / Department of Defense 

After you select your personal image write your answer down 

along with the question on the same paper as your user name/ 

password and four questions with answers……WRITE IT DOWN 

and put in a safe place so you can refer to it at another time!!!!! 



  Registration: Wizard 

Veteran now has eBenefits Basic (Level I) account.   

 Note: Username should be written down as shown below. 

 

8 U.S. Department of Veterans Affairs / Department of Defense 

Note: May have a number for common  

          last names 



  Registration: Wizard 

The user will have four minutes to select the correct answers to the 
Remote Proofing Quiz. Once the user has answered the questions, click 
Submit Responses.  If the user answers one question incorrectly, an extra 
question will be asked. 

9 U.S. Department of Veterans Affairs / Department of Defense 

You have four minutes to 

complete.  Read the 

questions and answers 

carefully!  This is an 

important step. 



  Registration: Wizard 

Note: Users should log back into the www.ebenefits.va.gov portal instead 
of logging in from this page. 

 

10 U.S. Department of Veterans Affairs / Department of Defense 

must 

http://www.ebenefits.va.gov/


  Registration: Overview 

11 U.S. Department of Veterans Affairs / Department of Defense 

Select “Login” 
then enter 
your user 
name and 
password  



  

12 U.S. Department of Veterans Affairs / Department of Defense 

Select 
“Manage 

Your 
Benefits” 



  

Select 
“Manage 

Your 
Benefits” 



  

Select 
“Documents 
and Records” 



  

Select 
“Documents 
and Records” 



  

Select 
“Benefit 

Verification” 



  

You can 

cross out 

the benefit 

amount if 

you chose 



  Question and Answer 

 

Questions? 

18 U.S. Department of Veterans Affairs / Department of Defense 



*  Property tax year 1 Jan – 31 Dec XX 

*  Established residency in property 1 Jan XX 

 

 

19 

1 Jan 

31 Dec  

May (property tax bill to Property Owners) 

Jun (1st installment due) 

Sep (2nd installment due) 

Assessment changes/appeal period 

TBD Jul   (Tax Assessment Office mails PTAX-342-R   

         Verification of Eligibility reminder to Property owners) 

(Veteran returns PTAX-342-R with Annual disability 

award certificate returned to Assessment office)                                               

TBD Sep  

Normal Property Tax Yearly Cycle  

Veteran process on top of the line 



*  Property tax year 1 Jan – 31 Dec 15 

*  Established residency in property 1 Jan 15 

 

20 

1 Jan 

31 Dec  

May (property tax bill to Property Owners) 

Jun (1st installment due) 

Sep (2nd installment due) 

Feb & Mar Assessment changes/appeal period 

16 Aug Governor signed SB 107  

Property Tax Out-of-Cycle   

31 Aug (Tax Assessment Office mails PTAX-342-R   

         Verification of Eligibility reminder to Property owners) 

(Veteran returns PTAX-342-R with Annual disability 

award certificate returned to Assessment office)                                               

15 Oct 


